
Nathan
Emergency Department Assistant 

Queen Alexandra Hospital in
Portsmouth

Assisting patients coming
into the department and

going to the pharmacy
Helping with the transfer

of patients
Supporting people into

ambulances 
Chatting with people

waiting in the discharge
room. 

“I was over the
moon to get a job

because I have
been in hospital
many time and I
wanted to give

something back.” 

Some reasonable
adjustments have been
put in place, in order for

Nathan to
carry out his role, such as
private space and exact

timing for breaks.

Job role


